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Unsupported	video	playback	Each	tool	comes	with	an	instruction	manual.	Now,	most	of	us	read	the	instruction	manual,	although	we	probably	should.	But	it’s	still	a	good	idea	to	save	them,	especially	for	tools	you	do	not	use	them	often,	or	that	are	complicated.But	where	do	you	store	the	manuals	so	you	can	find	them?	A	Â.	Place	each	manual	in	a
zipped	bag	and	cut	out	a	portion	of	the	package	so	that	you	can	locate	the	manual	contained	in	each	bag.	To	keep	them	easily	accessible,	hang	them	on	a	nail,	just	above	the	workbench.	To	be	effective,	an	instruction	manual	must	be	logically	organised,	easily	accessible	and	written	in	plain	language.	Typically	people	read	a	whole	user	manual,
according	to	Online-Learning.	Users	are	more	likely	to	pick	up	a	manual	looking	for	information	on	a	specific	detail.Know	Your	AudienceWhen	you’re	writing	a	product	or	service	manual,	the	target	market	for	the	product	is	the	audience	for	the	user	manual.	Keep	the	language	in	line	with	the	average	reading	level	of	the	target	audience	and	limit	the
technical	language	unless	it	is	known	that	the	main	readers	are	likely	to	be	familiar	with	the	terminology	relevant	to	the	sector.	For	example,	a	manual	for	using	a	computer	for	an	average	person	can	explain	basic	details	on	how	to	use	it,	while	a	manual	for	a	complex	computer	add-on	can	be	oriented	towards	a	user	with	advanced	technical
knowledge.	In	general,	however,	keep	sentences	short	and	simple.	Focus	on	explaining	how	to	use	the	product	so	that	it	answers	common	questions	about	it.Headers	highlighted	with	bold	letters	make	it	easy	for	users	to	scan	through	sections	of	the	manual	and	find	specific	information.	It’s	better	to	choose	a	type	of	phrase	and	use	it	elicaf	elicaf	¹Ãip
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odnalrap	ats	is	,ottodorp	led	osuâd	elaunam	nu	evircs	is	odnauQecioV	evitcA	ni	erevircS.eirassecen	inoizamrofni	el	eravort	e	enoizattamrof	al	eriuges	id	itnetu	ilG	For	screen	reading	problems	with	this	site,	please	call	1-800-430-3376	or	text	38	698	(standard	shipping	rates	apply	to	texts)	As	consumers,	the	last	thing	we	want	is	to	open	an	instruction
manual	and	not	understand	understand	to	start	using	our	new	product.	As	a	company,	this	is	the	last	thing	you	want;	you	want	your	new	users	to	be	able	to	quickly	and	easily	set	up	their	new	purchase	and	start	using	it.	That	said,	instruction	manuals	are	one	of	the	most	critical	elements	of	a	purchase,	but	creating	them	can	be	difficult.	For	example,
will	you	use	images	to	guide	your	users	through	configuration,	or	will	you	rely	only	on	text?	Will	you	show	your	brand	personality,	or	will	you	be	as	simple	and	serious	as	possible?	Whichever	route	you	choose,	you	should	create	your	guides	for	a	common	denominator:	your	customers.	If	you’re	feeling	confused	about	how	to	create	your	own,	looking
for	inspiration,	or	just	hoping	to	see	what	else	is	out	there,	keep	reading	to	discover	examples	of	high-quality	instruction	manuals	from	real	companies	and	what	makes	them	so	effective.	Fun	and	effective	instruction	manuals	1.	Tushy	Tushy	offers	consumers	eco-friendly	bidets	for	home	use.	Since	this	is	a	topic	that	many	might	be	reluctant	to	speak
out	loud	(bathing	needs),	Tushy	aims	to	make	users	feel	comfortable	through	their	unique	and	humorous	brand	personality	and	includes	it	in	the	instruction	manual,	as	shown	in	the	image	below.	Image	source	We	love	Tushy’s	instruction	manual	because	it	uses	the	brand’s	personality	to	make	people	feel	more	comfortable	on	a	sensitive	topic	(bathing
needs)	through	humorous	statements	such	as	“Know	your	Tushy.”	These	jokes	help	establish	a	connection	with	readers,	making	them	feel	supported	and	appreciated.	In	addition	to	humour,	Tushy	clearly	sets	out	installation	instructions	and	ensures	that	users	clearly	understand	how	to	use	their	new	product	through	successive	photos	and	a	clear,
concise	copy.	What	can	we	learn	from	Tushy:	Although	You	don’t	sell	bidets,	Tushy	shows	us	that	it	is	essential	to	establish	a	connection	with	your	audience,	even	in	your	teaching	guides,	so	that	they	feel	comfortable	and	supported	by	your	activity.	2.	2.	Sharkninja	is	a	housewife	company	that	sells	kitchen	appliances	and	pots.	NinjaÃ¢®	FoodiÃ¢,	a
2:1	fryer	and	pressure	cooker,	comes	with	an	incredibly	handy	instruction	manual	that	guides	users	through	the	setup	process	by	providing	on-time	cooking	guides	and	full-length	recipes	(as	shown	in	the	image	below).	The	Sharkninja	instruction	manual	of	the	image	source	is	highly	effective	because	of	the	included	recipes.	It	helps	users	set	up	their
own	product	and	provides	actionable	next	steps	and	inspiration	on	how	to	actually	use	the	product	–	much	more	useful	than	learning	how	to	turn	the	appliance	on	and	off.	What	we	can	learn	from	Sharkninja:	This	brand	shows	us	that	an	instruction	manual	can	be	more	than	just	a	manual,	as	it	can	provide	users	with	actionable	ideas	on	how	to	use
your	product.	For	example,	if	you’re	a	SaaS	business,	your	tutorial	can	teach	users	how	to	set	up	a	blog	in	your	CRM,	along	with	possible	ideas	for	the	first	blog	posts	or	additional	resources	to	help	them	get	started	with	their	writing.	3.	Ikea	Ikea,	a	furniture	retailer,	is	known	for	its	products	and	accompanying	instruction	manuals.	The	following
image	is	an	example	of	the	first	page	instruction	manual	for	Poang,	a	frame.	Image	source	is	a	common	understanding	that	lengthy	pieces	of	text	are	difficult	to	follow	in	instruction	guides.	If	I	buy	a	product	with	such	a	manual,	I	usually	go	to	YouTube	and	find	a	configuration	video	from	an	unrelated	third	party.	Ikea	recognizes	this	consumer
sentiment	and	its	guides	are	effective	because	they	focus	on	detailed	illustrated	procedures	and	3D	product	figures.	In	the	image	above,	the	user	can	easily	deduce	what	Ikea	is	saying	without	even	reading	words:	use	a	manual	screwdriver	instead	of	an	electric	drill,	build	Your	product	on	a	soft	surface	and	call	Ikea	if	you	are	fighting.	The	illustrations
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